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Needs Assessment

• 1996 First Internet Courses
• Pesticide Recertification 50 

minutes = one credit

• Required going to a site to 
ensure identification and 
controlled accesscontrolled access

• 2004 WSDA accepts self-
verification (plus 8 other states)verification (plus 8 other states)

• The times and demand changed 
accepted protocol

pep.wsu.edu
accepted protocol

• Time-audited courses



WSU Teamwork
• WSU Urban IPM and Pesticide Safety 

EducationEducation
• Initial purchase of Breeze®

C• Content, module development, 
scripting, narrating

Sh i t• Shopping cart

• Extension Computing & Web Resources
• Educate/support development team

• Database interface development/maintenancep

• Completion report database and shopping cart



Process
• Create PowerPoint®

Add script (time, ADA compliant)Add script (time, ADA compliant)

Narrate
• Publish handouts to WORD table

Lock slide advance
Add quizzes intermittently



Process
• Adobe Connect

Publish course

• Programming Interface
Link to report (Quarterly/Annual)Link to report (Quarterly/Annual)
Link to shopping cart



Process

• Shopping Cartpp g
Abstract with states
Price



Process

• Shopping Cart
Link to Adobe ConnectLink to Adobe Connect
Link to report database
Email & license #



Reports

• Client’s own Adobe Connect Report
Can print for their recordsp



Reports
• Reports to states- 2,009 completions reported

Send monthly to each state that has approved courses 



R e p o r t s

• Reports from Adobe Connect – 1,937 courses taken 2009



Tricks of the Trade
• Carriage returns in scripts

• Listen to the speed of your 
news reporter – too easy to 
narrate too rapidlynarrate too rapidly

• When cutting audio at 
beginning and ending ofbeginning and ending of 
slide – some “unseen” 
narration is deleted

• Not possible to publish to 
campus server from off-campuscampus server from off campus

• Computers crash and require work-arounds


